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GOLF SERVICES – PRO SHOP STAFF 
Twenty Valley is currently looking for an outgoing and energetic individual for the role of Pro Shop Counter Staff.
POSITION SUMMARY:
· Front line with all golf services operations including but not limited to booking tee times, taking golf payments, and answering phone calls.
· Pro shop merchandising, & retail sales of golf merchandise.
· Develop strong relationships with our members and public players.
· Assist the golf team in delivering a first-class golf experience for our members and guests.
· Maintain excellent customer service daily and promote that service within all departments of the golf club.
· Opening and closing of the Pro Shop.
· Working with the point-of-sale system, as well as other golf services software and completing daily financials to ensure they balance at end of shift/day.

POSITION REQUIREMENTS:

· Must have strong computer skills and strong communication skills.
· Positive work ethic, attitude, and outgoing personality.
· Can succeed in a team atmosphere and work independently.

· Attention to detail with the ability to multi-task.
· Must be available to work early mornings, evenings, weekends & holidays. Expectations are anywhere from 25-40 hours per week based on time of season.
· Smart Serve Certified (by start date).
COMPENSATION & ADDITIONAL BENEFITS:

· Competitive Hourly Wage (commensurate with experience)

· Seasonal position. Early April until the end of October
· Meal Discount & Golf Privileges.
· Staff pricing on golf merchandise and equipment.
Interested applicants can forward resume to proshop@twentyvalley.com. Only those chosen for an interview will be contacted.

Phone: 905-562-5641    Email: info@twentyvalley.com
3814 Yonge Street, Vineland, Ontario L0R 2C0


